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Verascape: A Cloud-
Based Alternative 
Without Professional 
Service Fees
Verascape offers a cloud-based solution that alleviates 
these concerns. Our platform is designed for seamless 
migration without the professional service fees that 
other providers typically charge. This means you 
can transition your existing IVR infrastructure to 
Verascape’s advanced platform without the added 
financial burden.

As companies like Nuance Communications 
move away from supporting on-premise 
IVR solutions, many organizations face the 
challenge of updating their outdated systems. 
This shift highlights the growing demand for 
cloud-based IVR platforms, which offer more 
flexibility, scalability, and advanced features like 
conversational AI. However, transitioning from 
an on-premise system to a cloud-based solution 
can be both costly and time-consuming, as many 
providers charge significant professional service 
fees for recording and adapting legacy systems.

The Decline of On-Premise IVR: 
Why Verascape Offers a Better 
Path to Cloud Migration

The Growing Burden on  
Legacy IVR Users
When companies discontinue support for on-
premise products, clients must either continue using 
unsupported systems or undertake costly migrations 
to cloud services. These migrations often come with 
professional service fees, adding financial strain at 
a time when businesses already face challenges 
maintaining legacy infrastructure. Additionally, 
staying with unsupported systems increases the risk 
of downtime, security vulnerabilities, and customer 
dissatisfaction.

http://verascape.com
https://www.cxtoday.com/speech-analytics/nuance-to-stop-supporting-on-premise-contact-centers-now-what/
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At Verascape, our focus on voice-based self-service 
solutions, including Virtual Agents, ensures a 
specialized approach to customer experience. By using 
Conversational AI and Natural Language Processing 
(NLP), our systems enable users to interact with your 
services through natural, intuitive speech. This creates 
a more efficient and user-friendly experience, whether 
customers are making payments, checking order 
statuses, or navigating Intelligent Call Routing systems.

4 Compliance and  
Security

Verascape is PCI and HIPAA-certified, providing secure, 
compliant solutions for industries that handle sensitive 
customer data, such as healthcare and finance.

5 Decades of  
Experience

Verascape is solely focused on delivering automated 
voice applications and has an impressive track record 
and list of companies that are benefitting from our 
solutions.

Key Benefits of Moving to Verascape

1 No Professional  
Service Fees

Unlike other providers, Verascape does not charge 
for transitioning your systems to the cloud. This 
means businesses can upgrade their IVR applications 
without the high costs typically associated with cloud 
migrations.

2 Cloud-Based  
Reliability

Verascape offers 99.9% uptime, backed by cloud-
based redundancy and 24/7 support, ensuring that 
your services remain available and reliable at all times.

3 Conversational  
AI Integration

Our use of conversational AI and machine learning 
allows customers to interact naturally with Virtual 
Agents, reducing friction in customer interactions and 
improving overall service efficiency.

http://verascape.com
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Conclusion: A Seamless Path to 
Cloud-Based IVR with Verascape
As companies phase out support for on-premise IVR systems, the need for cloud-
based alternatives becomes more urgent. Verascape stands out by offering a 
seamless, cost-effective migration path without professional service fees. With 
advanced Conversational AI, robust cloud-based architecture, and a focus on 
Virtual Agent technology, Verascape helps businesses enhance their customer 
service and streamline operations with minimal disruption.

Choosing Verascape means moving your IVR applications to the cloud affordably, 
efficiently, and without sacrificing quality. It’s time to embrace the future of 
customer interaction with Verascape’s cutting-edge solutions.

Ready to explore how Verascape can transform 
your IVR system?
Book a 15-minute exploratory discussion with us today to see how our no-cost, 
no-obligation proof of concept can benefit your business. 

For more details, download our whitepaper to learn about our unique approach 
to seamless, cost-effective migration with no professional service fees.

Let’s discuss a no cost, no 
obligation proof of concept.
Visit verascape.com or call us at 847-919-8150 to get started.

http://verascape.com
https://verascape.com/leveraging-ai
http://verascape.com

